
Dock and Freight Elevator Information for Deliveries 
 
Loading Dock- Normal Hours are 6am until 5pm Monday thru Friday 

• Dock is accessible via Lower Wacker Drive, just east of the Monroe Street down ramp. This 
dock location is also known as the P-1 level. 

 
• All persons entering One South Wacker through the dock must sign in with Security at the 

dock office and present a photo ID.  
 

• Unless prior arrangements have been made, all vehicles are expected to off-load, deliver their 
materials or products, and depart within 30 minutes. 

 
• Storage of any kind on the dock platform is strictly prohibited and any items found in the area 

will be immediately discarded. 
 

• No parking is allowed in the inner lane of Lower Wacker next to the building. All unattended 
vehicles will be reported to the Chicago Police Department. 

 
• All contractor personnel entering via the dock must access their floor destination via a freight 

elevator. The same holds true whenever they leave their job floor. 
 
Loading Dock Dimensions: 

• Posted height Dock Bay #1 is 11’0”, and Dock Bay #2 and #3 is 12'0". The depth of all bays is 
50’; bay entrance to dock platform. The width of each bay varies from 9’5” to 10’8”. Some bay 
slots will accompany taller truck trailers. Inquiry can be made to the Dock Security Officer 
upon the trucks arrival which bay slots have the higher ceiling capacity. 

 
Freight Elevator- Normal Hours are 6am until 5pm Monday thru Friday 

• Freight elevator is located down a corridor east of the dock on the P-1 level. 
 

• A Security Officer operates the freight during business hours. 
 
• All requests for use of the freight elevator during non-business hours must be approved by the 

Security Director via Building Engines. 
 
Freight Elevator (#21) Statistics –Large Freight 

• Weight  Capacity is 6700 lbs;  
• Doors are 53” W x 100” H;  
• Inner Cab Measures  70” W x 103” D  x 128” H 

 
Small freight (#22) 

• Weight  Capacity is 3500 lbs;  
• Doors are 53” W x 100” H;  
• Inner Cab Measures  73” wide X 65” deep X 118 “ high 

 


